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Java Performance MonitoringCase Study

With Adeptia Integration Suite gaining popularity and its usage 
growing, Adeptia started receiving more complaints about 
decreased service levels and their application crashing with 
“OutOfMemoryError”s.

Decreased availability and performance was a critical problem 
for Adeptia’s customers, because Adeptia Integration Suite was 
managing their business critical processes. Hiccups in these 
processes were often not acceptable, as they meant delays in 
e.g. order processing, invoicing or other critical areas. Moreover, 
restarting the application was often not a viable workaround, as 
business process implementations had not factored in the need to 
restart processes and would have resulted in invoicing customers 
twice or similar errors causing them a financial impact.

It was challenging for Adeptia to honor the promised service 
levels, especially the MTTR component (Mean Time To Resolve). 
Applications were running on customers’ premises and gathering 
the evidence to manually troubleshoot the issues proved difficult 
because of privacy concerns and difficulties with testing with 
customers’ production data.

For Adeptia, this meant

•	 Potential reputational impact from customers who were worried 
about the stability of their business critical services

•	 Direct financial impact because they had to allocate development 
resources to address the performance issues via a lengthy 
troubleshooting process, which typically involved manually 
reproducing the issue and interpreting the information.

Learn how Adeptia cut the 
number of performance issues 
by half using Plumbr

Business 
Challenge

About Adeptia
Adeptia is an integration software 
company focused on connecting 

together the businesses of the 
world. Adeptia’s enterprise-class 

B2B integration platform helps their 
customers fast-forward their revenues 
and reduce their operations costs by 

speeding up customer data onboarding 
and streamlining ongoing information 

exchange.

Adeptia’s unique differentiation is their 
ability to automate every B2B integration 

process, thus enabling business users 
to perform operational tasks, while 

allowing IT to focus on governance, 
security and control.

Adeptia has around 100 employees and 
is headquartered in Chicago, IL.

Learn more at adeptia.com

http://www.plumbr.eu
http://www.twitter.com/JavaPlumbr
http://www.facebook.com/javaplumbr
https://www.adeptia.com/


plumbr.eu        twitter.com/JavaPlumbr        facebook.com/javaplumbr

To resolve the above challenges, Adeptia’s Product Architect Aman 
Jain and his team of engineers initially set out to find tools that would 
ease remote debugging of customer environments.

When they found Plumbr, they learned that it can do a lot more. 
Aman’s team was amazed that Plumbr could not only detect OOM 
events, but report on object creation location and allocation stack. 

Incidentally, on the first day of the planned Plumbr evaluation project 
Adeptia’s engineering team received a ticket from a customer 
reporting their application crashing with an OutOfMemoryError. The 
team attached Plumbr to the JVM that ran Adeptia Integration Suite 
and restarted it. Plumbr detected the root cause of the memory leak 
in 17 minutes and provided guidance for a fix.

The Adeptia team decided to use Plumbr in two ways:

•	 Monitoring of customers’ production environments. This enabled 
Adeptia’s rapid responce to incoming tickets with minimal MTTR, 
as Plumbr automatically troubleshoots the problem and identifies 
the root cause.

•	 Monitoring of Adeptia QA environments. This allows Adeptia 
to automatically catch and analyze performance issues before 
release. Plumbr incident reports allow for a minimal engineering 
effort to fix complex performance problems.

After Adeptia started to monitor their QA and production installations 
with Plumbr, the number of performance incidents reported by 
customers dropped by 50%. 

Additionally, the amount of time engineers spend on analyzing 
performance incidents was significantly reduced, allowing Adeptia 
better focus on adding functionality to the product and ship new 
features faster.

Plumbr is a Java Monitoring solution that automatically detects root 
causes for performance incidents. We think that troubleshooting 
performance incidents manually should become obsolete. It’s time to 
let modern technology lead the way.

Sign up for a free trial at plumbr.eu
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About Plumbr

“Finding that Plumbr can automatically 
detect memory leaks in Java source 
code was totally unexpected and a 

dream come true”

Aman Jain 
Product Architect, 

Adeptia

“The memory leak that Plumbr detected 
was a big surprise for the development 

team, because it resided in a module 
that we had been using for several 

years. It would have taken us weeks to 
solve the leak without Plumbr.”

Deepak Singh 
Founder, President & CTO, 

Adeptia
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